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Copilot For Sales
Microsoft Copilot for Sales is an AI
assistant designed to boost sales
productivity by integrating advanced AI
capabilities and CRM insights into the
Microsoft 365 productivity tools that sales
teams use daily, such as Outlook, Teams,
and Word. It helps sales professionals
work more efficiently by providing AI-
driven insights and recommendations
tailored to their specific sales processes.
This includes generating personalized
sales content and assisting with email
communication, allowing sales
representatives to focus more on
customer interactions and closing deals.

Did you
Know?

Microsoft Copilot for Sales boosts
productivity by 83% and reduces
administrative work for 79% of users
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Source: Microsoft Work Trend Index Special Report

https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work


Percentage of
People

Feedback

79%
Said it reduces the amount of administrative work
they have to do

78% Said it helps them stay in the flow of work

73% Said they can complete tasks more easily

68%
Said they can keep their Customer Relationship
Management (CRM) systems up to date with less
effort

64%
Said it allows them to better personalize customer
engagements.

58% Said they find CRM information they need faster.

90%
Said they want Copilot next time they do the same
task

Said Copilot for Sales makes
them more productive.

83%

Said they can spend more time
with their customers.

67%
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Source: Microsoft Work Trend Index Special Report

https://www.microsoft.com/en-us/worklab/work-trend-index/copilots-earliest-users-teach-us-about-generative-ai-at-work


Copilot For
Business

Microsoft Copilot for commercial business
integrates AI to automate tasks, optimize
customer interactions, and provide real-time
insights, enhancing operational efficiency and
innovation.

Empowering Businesses with AI-Driven Solutions
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Book Your Intro Call Today For-Profit Expert

https://calendly.com/boyer-assoc/intro-call


Benefits And Insights

Enhancing Productivity and
Efficiency

Improving Customer
Engagement
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Automates repetitive tasks, saving employees
significant time (e.g., 30-40 minutes/day at Dentsu)

Provides personalized responses, increasing efficiency (e.g.,
Telkomsel's virtual assistant handles 5 million transactions/month) 

Streamlining Business
Operations3

Reduces manual labor (e.g., Volvo Group saves 850 manual
hours/month in document processing) 

Fostering Innovation and
Creativity
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Enhances data discovery and decision-making (e.g., London Stock
Exchange Group uses Copilot for financial data insights)

Supporting Small and
Medium-Sized Enterprises

5

Automates routine tasks, helping SMEs focus on growth (e.g., no seat
minimum requirement, available to Office 365 E3 and E5 customers)
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Industries

Manufacturing

Telecommunications

Copilot optimizes production by
monitoring workflows and
predicting maintenance needs,
reducing downtime and
preventing breakdowns.

Copilot enhances telecom
customer support and
streamlines internal
communications with efficient
inquiry management and concise
reporting.

Financial Services

Copilot automates data analysis and
reporting for financial analysts, and
enhances customer interactions for
financial institutions.

Retail Industry

Copilot optimizes inventory management
and enhances customer experiences for
retailers through data analysis and
personalized marketing.

Healthcare

Copilot streamlines healthcare admin
tasks and enhances patient care with AI-
driven insights and personalized
treatment recommendations.
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Financial Services
Microsoft Copilot for Sales is significantly transforming the financial
services sector by enhancing customer interactions, streamlining
compliance and reporting, optimizing sales strategies, and increasing
operational efficiency. By leveraging AI-generated insights, financial
institutions can offer personalized recommendations, improving
customer engagement and retention. 

Additionally, Copilot automates the generation of compliance reports and
documentation, reducing errors and saving time in regulatory processes.
It also analyzes market trends and customer data to provide strategic
insights, helping financial professionals to make informed decisions.
Furthermore, the seamless integration with existing financial systems
allows for the automation of routine tasks, freeing up time for strategic
initiatives and enhancing overall operational efficiency.
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In the retail sector, Microsoft Copilot for Sales is bringing some exciting
changes. Imagine walking into a store or browsing online and getting
personalized recommendations just as if you had a personal shopper
guiding you. That's what Copilot does by using AI to make shopping
experiences more tailored and engaging. 

On the employee side, it takes over routine tasks like data entry and
paperwork, so staff can focus more on helping customers and less on
administrative duties. This boost in productivity also leads to better job
satisfaction. Copilot also helps manage the supply chain by predicting
demand and optimizing inventory, making sure that popular items are
always in stock. Plus, it integrates seamlessly with tools like Microsoft
Teams, enabling store associates to access information quickly and
manage tasks efficiently, which enhances overall store operations.

Retail Services
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Healthcare
In the healthcare sector, Microsoft Copilot for Sales enhances patient
engagement, operational efficiency, and clinician experiences. It offers
personalized patient care through AI-driven tools like Microsoft Cloud for
Healthcare, providing a 360-degree view of patient journeys. AI-powered
bots and virtual visits help manage staffing shortages by enabling remote
assistance. Operational efficiency improves with tools like a tailored
Copilot for Healthcare, which helps healthcare managers quickly address
open tasks. Copilot also reduces clinician burnout by automating clinical
documentation, allowing clinicians to focus more on patient interaction
rather than paperwork
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Manufacturing
Microsoft Copilot for Sales is revolutionizing the manufacturing industry
by streamlining and enhancing various sales processes. By integrating
advanced AI capabilities, it automates routine tasks such as data entry,
lead management, and customer follow-ups, thereby saving valuable
time for sales teams. This automation allows sales professionals to focus
more on building relationships and closing deals rather than getting
bogged down in administrative work. 

Moreover, Copilot provides insightful analytics and predictive
recommendations, enabling sales teams to make more informed
decisions and personalize their approach to potential clients. The tool's
seamless integration with existing Microsoft products ensures a smooth
workflow, further enhancing productivity and efficiency in the
manufacturing sector.
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Telecommunication
Microsoft Copilot for Sales is transforming the telecommunications
industry by enhancing sales efficiency and optimizing customer
interactions. The AI-driven tool automates routine tasks like logging
customer interactions, managing leads, and generating reports,
freeing up valuable time for sales teams to focus on strategic
activities and customer engagement. Copilot's advanced analytics
and predictive capabilities offer telecom companies deeper insights
into customer preferences and behaviors, enabling more
personalized and effective sales strategies.

In an industry characterized by rapid technological advancements
and intense competition, Microsoft Copilot for Sales helps telecom
companies stay ahead by streamlining operations, enhancing
decision-making, and delivering superior customer experiences.
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At Boyer, we understand that no two companies are alike. The way you
operate and what you need won’t be exactly the same as another
company — even in the same industry.
We’ve also gained enough experience through hundreds of Microsoft
Dynamics consulting projects to recognize patterns in our most
successful implementations. We’ve taken those patterns and identified six
key steps that form the foundation of our methodology framework.

All of our Microsoft software implementations — Copilot, ERP, CRM and
Power Platform — touch on each of these key areas. How much your
project focuses on any given part of the process depends on your
company’s complexities and needs.

Boyer’s Story

Fast forward to today, where we stand proud as a trusted consulting firm
specializing in a diverse array of Microsoft business applications solutions.

Our growth and evolution over the years are a testament to our commitment to
excellence and unwavering dedication to our clients.

Our Approach
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Founded in 1994 by Jack Boyer, Boyer &
Associates started its journey with a focus on
selling and supporting Microsoft Dynamics SL.



Transform Your Sales
With Boyer

Boyer helps organizations implement
Microsoft Copilot for Sales by providing
integration and support services to ensure
smooth adoption. We assist with setup in
CRM systems, offer training, and help
automate tasks, generate insights, and
enhance sales productivity, enabling
businesses to streamline workflows and
improve sales performance.

Boyer Enhances Sales Efficiency
with Microsoft Copilot Integration

Stay Ahead | Choose Boyer As Your Microsoft
Solution Partner

Stay ahead in your industry by
integrating Microsoft Copilot into
your business strategy with Boyer
& Associates. 

We align cutting-edge tools with
your unique needs to enhance
efficiency and decision-making,
giving you a competitive edge. 

Connect with us to streamline
operations and build a smarter,
more connected business.
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Frequently Asked
Questions
What is Microsoft Copilot for
Sales?

Microsoft Copilot for Sales is an AI assistant
designed to enhance sales productivity by
integrating CRM data with Microsoft 365
tools, providing insights, and automating
tasks.

Which CRM platforms are
compatible with Copilot for Sales?

Copilot for Sales works with Dynamics
365 Sales and Salesforce Sales Cloud.

How does Copilot for Sales assist
in meetings?

Copilot generates pre-meeting briefs,
real-time insights during calls, and
post-meeting summaries with action
items and key points.

Can Copilot for Sales be
customized?

Yes, Copilot for Sales can be tailored to
meet specific business needs and
integrate seamlessly with existing
workflows.

What permissions are required to use
Copilot for Sales?

Users must have appropriate CRM
access controls. For Dynamics 365, roles
like System Administrator or Sales
Manager are required for configuration.

How does Copilot handle email
summaries?

Email summaries are generated for
conversations with more than 1,000
characters and can provide key insights
and suggested actions based on the
context.

Is Copilot for Sales available
globally?

Copilot for Sales is available globally,
except in countries such as Myanmar,
China, Cuba, Iran, North Korea, Russia,
and Syria.

Can Copilot for Sales integrate
with other sales solutions?

Yes, Copilot for Sales can be configured
to connect with various sales solutions
beyond Dynamics 365 and Salesforce,
offering flexibility in integration.
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Start Using
Copilot the Right Way
At Boyer & Associates, we integrate Microsoft Copilot for Sales to
revolutionize your business. Enhance efficiency, streamline
workflows, and make smarter decisions with our expert
implementation and support. Let’s drive your business forward
together.

Nonprofit

4470 W 78th Street Circle
Minneapolis, MN 55435
www.boyerassoc.com
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Book Your Intro Call Today

Commercial

https://calendly.com/boyer-nonprofit/intro-call
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